The DIRCO
Travel Smart

APP

Empowering South African Citizens
Abroad
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TRAVEL SMART WITH DIRCO

Introduction

As globalisation continues to bring the world closer together, an
increasing number of South African citizens find themselves travelling,
living, or working abroad. While these experiences can be enriching and
fulfilling, they can also expose citizens to unforeseen challenges and
risks. In response to these growing needs, the Department of
International Relations and Cooperation (DIRCO) has collaborated with
Xiquel Group to develop the Travel Smart App, a groundbreaking tool
designed to transform consular assistance for South African citizens
abroad.



The Purpose of
Travel Smart

Travel Smart is an app that targets South African citizens who are
travelling abroad, whether it be for work or leisure. The App offers a suite
of innovative features that provide unparalleled benefits, convenience,
and support ensuring that South African citizens feel protected, informed,
and connected, no matter where their journey takes them. By harnessing
the power of technology and user-centered design, the Travel Smart App
is poised to revolutionise consular services, transforming the way South
African citizens navigate the complexities of life abroad.
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Features

Adapting to
Creating a local Easier access AGBESEITE Travel planning
case challenges with to South consular

real time safety African mission inform_ation and
alerts staff assistance
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epartment
International Relations and Cooperation
REPUBLIC OF SOUTH AFRICA
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Create Profile

Create Profile

Step 1 Step 2 Step 3 Step 1 Step2 Step3

Are you a permanent resident abroad?
First Name*
Country*
What's New
Last Name*

Login changes & bug fixes

% ID number*
Preview

Passport

Date of Birth*

Expiry Date

Explore many

Passport

Address

international relations
cooperation

Expiry Date

Department:
International Relations and Cooperation

Mabile Number*
REPUBLIC OF SOUTH AFRICA

Gender

Sign In

Save & Continue

Mabile Number*

y/

App will be Sign up to Travel STEP 1: Create a STEP 2:
available for smart profile Residential

download on iOS information
and Android
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| Create Profile

Step 1 Step2 Step 3

Contact details of next of kin

First Name*

Last Name*

Email*

Mobile Number*

Country*

Relationship*

Address

N\, Y/

STEP 3: Create
profile-
Contact details of
next of Kin
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| Create Profile

Step 1 Step 2 Step 3

How would you like to register your
services?

Use geo-location services:

N\, Y/

STEP 4: Create
profile-
How would you
like to register
your services?

Create Profile

Step 1 Step 2 Step 3

How would you like to register your
services?

Success

Your profile was succesfully
created

Congratulations!
your registration
was successful.
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Peace of mind when
the country

Do you need help?

il

Profile My Travels

&

SA Missions Case History

Welcome to the
Travel Smart
Home Page
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Department:
International Relations and Cooperation
REPUBLIC OF SOUTH AFRICA
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